
Reseller 

Cencor 

Customer

Reseller generates 
Quote incl. sales tax 
(if any) and sends to 
Customer

Cencor creates a 
proposal (preferred -
not required)

Customer accepts  
proposal and notifies 
both Reseller and 
Cencor

Subscription Payment Agreement (SPA) Process & 

Documentation Flow

Subsequent to Credit 
Approval, Cencor 
prepares SPA 
documents and 
delivers to Customer

Customer reviews 
SPA and if acceptable  
issues PO to Reseller

Customer executes  
SPA and returns SPA 
documents to Cencor 

Customer remits 
payments to Cencor

Reseller processes the 
order

Manufacturer 
downloads Products 
to Customer’s server

Reseller’s Invoice sent 
to Customer (in 
Customer’s name)

Cencor receives SPA 
and pays Invoice on 
behalf of Customer

SPA = Subscription Payment Agreement 
PO = Purchase Order

SPA commences and 
Cencor invoices 
Customer for periodic 
payments 
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